
This is how we operate the decontamination facilities that we have:

The decontamination process...

WE NOW OFFER A FULL 
DECONTAMINATION SERVICE 
FOR ALL YOUR MATTRESSES
The service we offer conforms to the 
most current legislation and guidance 
from industry recognised bodies.

• CFPP 01-04
• Infection Prevention Society (IPS)
• British Healthcare Trades Association (BHTA)
• Medicines and Healthcare Products Regulatory Agency (MHRA)
• UK Department of Health

24 NRG GROUP

WE OFFER A COLLECTION/DROP OFF DIRECTLY TO THE CLIENT.
THE SYSTEMS WILL BE TESTED BY OUR QUALIFIED TECHNICIANS AND IF ANY REPAIRS ARE 
REQUIRED WE WILL CONTACT THE CLIENT WITH THE FAULTS AND COSTS OF REPAIRS.

QUICK TURNAROUND, AND AN OPTIONAL HIRE FACILITY WHILST YOUR SYSTEMS ARE BEING
DECONTAMINATED.

WE ALSO INCLUDE RED BAG FOR FUTURE COLLECTIONS AND A DECON CERTIFICATE.

** Please note to keep costs low we require a minimum of 5 systems for collection 

Rapid Response Team: +44 (0) 8452 999999
Email: info@24nrghealthcare.co.uk

24 NRG Group, Unit 2 Brockington Hall, Bodenham, Hereford, HR1 3HT

08452 999 999www.24nrggroup.com

DECONTAMINATION SERVICE

• Non-directional (one-way) flow from 
contaminated equipment entering the centre 
to clean equipment being returned to the 
client - contaminated equipment enters via the 
red zone and is completely segregated from 
clean equipment in the blue zone.

• Mattress covers and cell systems undergo 
thermal decontamination in state of the art 
Miele washer-extractors - specialist cleaning 
component then continues to kill bacteria for 
up to 72 hours after the cycle has finished.


